
OnStar Safety and Security 
Benefits Available in Spanish 

W
ith the Hispanic population
approaching 45 million in the

United States, GM and OnStar are
strengthening their commitment to pro-
vide subscribers the best in-vehicle com-
munications and assistance service avail-
able by launching an industry-first service
enhancement—OnStar en Español.

OnStar, the leading provider of in-vehi-
cle safety, security and communication
services, first introduced Spanish-speak-
ing advisors in 2003. The new system
enhancement, available on most OnStar-
equipped Model Year 2006 vehicles at no
additional cost, provides subscribers a
more holistic Spanish experience includ-
ing voice-recognition capabilities and
hands-free calling. Supplying a simple,
convenient user experience in Spanish to
this fast-growing market segment allevi-
ates uncertainty for subscribers who pre-
fer Spanish, and offers additional peace of
mind especially in emergency situations.

This situation became real for Spanish-
speaking OnStar subscriber, Albert Nuno,
when his wife Katherine, who was eight
months pregnant, went into labor. “I
didn’t know how to contact the emer-
gency room to let them know we were on
the way,” said Nuno. “Every minute was
crucial because the baby was losing
oxygen. Being able to communicate with
the OnStar advisor in Spanish allowed me
to worry about other things besides a
language barrier.”

“OnStar has always been a customer-
driven innovation since its introduction
10 years ago. Moving from a single to
multi-language service was a natural evo-
lution for us while still keeping the tech-
nology simple for subscribers. All they
need to do is press the blue OnStar but-
ton,” said OnStar’s Vice President Tony
DiSalle. “In 2005, more than 20 percent
of all new vehicles sold to Hispanics were
GM products. The OnStar launch of
Spanish language services helps OnStar
and GM to continue to enhance the cus-
tomer experience and provides a unique

differentiator for GM vehicles.”
In addition to Spanish-speaking advi-

sors and voice-recognition capabilities,
OnStar’s Spanish services include: 
■ OnStar Hands-Free Calling—Access to

voice-activated, hands-free calling that
is fully integrated into the vehicle offer-
ing a safe, more convenient alternative
to a hand-held cell phone while driv-
ing. Our shared minutes plan, the
America’s Choice Plan with OnStar,
lets subscribers share their Verizon
Wireless plan minutes between their
cell phone and their OnStar in-vehicle
calling.

■ OnStar Vehicle Diagnostics—OnStar
sends a monthly e-mail to your com-
puter providing diagnostic reports on
key operating systems in your vehicle,
maintenance and other relevant vehi-
cle ownership information.

■ OnStar Turn-by-Turn Navigation—Gives
drivers with vehicles equipped with ABS
and OnStar 7.0 hardware simple and
affordable turn-by-turn voice-guided
directions letting them keep their eyes
on the road and hands on the wheel.
This service, announced in early
February 2006, will be available in
approximately 1-million GM cars and
trucks in Model Year 2007. 

OnStar currently has more than 4-mil-
lion subscribers along with more than
900,000 participants receiving an e-mail
from their vehicle as part of the OnStar
Vehicle Diagnostics program launched in
September 2005. Over 75 percent of
OnStar subscribers say they would prefer
to have OnStar in their next vehicle. 

For information on receiving OnStar en
Español or signing up for OnStar Vehicle
Diagnostics, just press the blue OnStar but-
ton and ask for a Spanish-speaking advis-
or, or visit www.onstar.com/espanol. ■
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Arizona
ATTRACTIONS & EVENTS

Chiricahua State Park
HCR 2, Box 6500 • Willcox AZ 85643
520-824-3560

Grand Canyon National Park
PO Box 129 • Grand Canyon AZ 86023
923-638-7888 Visitor Info Recorded Message

Lake Havasu State Park
699 London Bridge Dr. • Lake Havasu AZ 86403
928-855-2784

Organ Pipe Cactus National Monument
10 Organ Pipe Drive • Ajo AZ 85321-9626
520-387-6849 Visitor Information

Petrified Forest National Park
PO Box 2217
Petrified Forest National Park AZ 86028
928-524-66228 Visitor Information

Saguaro National Park
3693 South Old Spanish Trail
520-733-5153 Visitor Info Rincon Mtn District

Sport Compact Drag Racing
Every thursday at Firebird Raceway
www.dragracing.com/phx

Wupatki National Monument
Flagstaff Area National Monuments
6400 N. Hwy 89 • Flagstaff AZ 86004
928-679-2365 Visitor Information
928-526-1157 Visitor Information, HQ

California
ATTRACTIONS & EVENTS

Palm Desert Visitor Information Center
72-990 Highway 111 • Palm Desert CA 92260
800-873-2428 • www.palm-desert.org

MOTOR MUSEUMS

Petersen Automotive Museum
6060 Wilshire Blvd. (at Fairfax) • LA CA 90036
323-930-CARS • www.petersen.org

Colorado
ATTRACTIONS & EVENTS

Colorado Activity Centers, Inc.
737 N. Tenmile Drive - Suite 35
PO Box 129 • Frisco CO 80443
800-777-8642 - www.coloradoinfo.com

MOTOR MUSEUMS

Shelby American Collection
5020 Chaparral Court
PO Box 19228 • Boulder CO 80308-2228
www.shelbyamericancollection.org
303-516-9565

Nevada
ATTRACTIONS & EVENTS

Las Vegas Tourism Bureau
6120 W. Tropicana Ave. • Las Vegas NV 
www.lasvegastourism.com

MOTOR MUSEUMS

Imperial Palace Auto Collections
Fifth floor parking facility of Imperial Palace.
702-794-3174
www.imperialpalace.com/auto.html

National Automobile Museum
The Harrah Collection
10 Lake Street South • Reno NV 89501
775-333-9300 • www.automuseum.org

New Mexico
ATTRACTIONS & EVENTS

New Mexico Department of Tourism
800-733-6396 x 0643 • www.newmexico.org

Santa Fe Chamber of Commerce
PO Box 1928 • Santa Fe NM 87504
8380 Cerrillos Rd. Suite 302 • Santa Fe NM 87507
505-983-7317 • www.santafechamber.com

RESORTS / LODGING

Inn on La Loma Plaza
315 Ranchitos Road • Box 4159 • Taos NM 87571
800-530-3040 • www.VacationTaos.com

Inn on the Alameda
303 East Alameda • Santa Fe NM 87501
505-984-21221 • www.innonthealameda.com

Utah
ATTRACTIONS & EVENTS

San Juan County Tourism
117 S. Main Street • Monticello UT 84535
800-574-4386 • www.southeastutah.org

Southern Utah Scenic Tours
PO Box 1113 • Cedar City UT 84720
888-404-8687 • www.utahscenictours.com

RESORTS / LODGING

Desert Rose Inn & Cabins
701 W. Highway 191 • Bluff UT 84512
888-475-7673 • www.DesertRoseInn.com

Mexico
RESORTS / LODGING

Puerto Peñasco Mexico Online
Beachfront home rentals in Rocky Point.
623-935-0507 • www.puerto-penasco.com

ATTRACTIONS & EVENTS

Baja California State Tourism Office
Blvd. Diaz Ordaz s/n
Edificio Plaza Patria Nivel 3
CP 22400 Tijuana BC
(66) 81-9492

Chihuahua State Tourism Office
Calle Libertad No. 1300
Edificio Agustin Melgar, 1er Piso
CP 31000 Chihuahua, Chihuahua
(14) 29-3421

Sinaloa State Tourism Office
Av. Camarón Sabalo esq. Tiburon
Edificio Banrural 4 Piso
CP 82100 Mazatlán, Sinaloa
(69) 16-5160

Sonora State Tourism Office
Centro de Gobierno
Edificio Estatal Norte 3er Nivel
Comonfort y Paseo Río
CP 83280 Hermosillo, Sonora
(62) 17-0076

Of national interest
MOTOR MUSEUMS

Henry Ford Museum & Greenfield Village
20900 Oakwood Blvd. • Dearborn MI 48124
www.hfmgv.com • 313-271-1620

Imperial Palace Auto Collections
(see Nevada listings)

Motorcycle Hall of Fame Museum
Pickerington OH 43147
www.motorcyclemuseum.org • 614-856-2222

National Automobile Museum
(see Nevada listings)

National Corvette Museum
350 Corvette Drive • Bowling Green KY 42101
www.corvettemuseum.com • 800-53VETTE

Petersen Automotive Museum
(see California listings)

Shelby American Collection
(see Colorado listings)

D E S T I N A T I O N  D I R E C T O R Y

Information is derived from a variety of sources and may not be final or accurate; check all info. Listings do not necessarily represent any specific affiliation with nor endorsement by Arizona Driver magazine.
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EQUIPMENT : OnSTAR EN ESPAÑOL

¿Can your car

speak Spanish?

¿Can your car

speak Spanish?


